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In the past decade, with many statistical data like credit card amount, 
consumption, and overdraft rising rapidly, China's credit card business has 
experienced a huge growth. In many developed cities, credit card has been closely 
bound up with people's life and it became one of the main approaches of payment. As 
for commercial banks, credit card also became an important source of profit and 
intermediate business income. With the credit card business booming, however, it 
faced all kinds of risks, especially the surge of non-performing loans. 
The analysis showed that there were various reasons of the cause and expansion 
of non-performing loans. First of all, the increase or decrease of credit card 
non-performing loans was affected by fluctuations in macro economic cycle. It was 
also related to the lagging in legislation and incompleteness in laws in our country. 
And meanwhile, the ministry of finance didn’t give enough support to write off credit 
card non-performing loans, and this directly lead to the lagging in non-performing 
loans digestion. Second, the lack in effective financial supervision and regulation of 
banking, as well as the imperfection in personal credit system from content to 
disciplinary measures, played their parts in increasing the severity of current situation. 
Last but not least, our banks’ own problems such as "selective blindness", "card 
issuing first, risk control second" policy, incompetence in identifying customer risk, 
limited ways of disposing non-performing loans, all lead to the cause and expansion 
of credit card non-performing loans. 
Western countries, especially the U.S, had rich experience and coping strategies 
in dealing with credit card non-performing loans such as external supervision, 
personal credit system, and the banks' own risk prevention measures, which deserved 
us to learn. 
We should make strategies which fit our country by learning from other 
advanced countries.  On one hand, government should speed up legislation in credit 
card industry, so that it can provide corresponding guidelines for the business. On the 














issuing bank to give credit under regulation, and make sure that the credit card 
industry has a sustainable development. Besides, our government also needs to adjust 
our personal credit system, so that it contains more information about individuals to 
be used in a larger scale and eventually constrains the behavior of cardholders. More 
importantly, the banks themselves should also strengthen their risk management, 
including establishing an effective risk warning mechanism, completing the  
information disclosure in credit card business so that cardholders can evaluate their 
own risk acceptance, innovating in methods of non-performing loans disposal and 
searching for more ways of reducing non-performing loans while writing off them. 
This paper analysed the causes of credit card non-performing loans on three 
levels: macro, meso and micro. By referring to the practice in the U.S, and combining 
with our local conditions, it gave some coping strategies to non-performing loans on 
these three levels. Through the arguments in this paper, the author hoped to make 
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第一章  导论 
第一节  研究背景及意义 
一、我国商业银行信用卡业务发展概况 
近 10 年以来，我国商业银行信用卡业务飞速发展。首先，信用卡发卡量持
续高速增长。根据央行《2013 年支付体系运行总体情况》显示，截至 2013 年末，
全国信用卡累计发卡 3.91 亿张，较上年末又增长了 18.03%，增速加快 2.03 个
百分点。而这个数字在 2008 年末为 1.42 亿张，2010 年 8 月突破了 1.9 亿张，
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第三节  本文所涉若干概念辨析 
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